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0 Whom It May Conc

Please be advised that we are in favor of a complete refund from Viking for the paid in full
river cruise. We made the reservation in March 2020 and rescheduled again in March 2021.
In March 2021 we then we had to cancel due to Covid impacting our health, airline
industry, cruise industry and European ports of call as well. Viking was also not operating.

Below you will find our specific reasons why a full refund of our money paid is necessary
rather than the present form of our money being held in vouchers with an end date of Oct
2022 for scheduling/rebooking cruise, Danube Waltz, on Viking.

Due to pandemic still in effect and prediction it will last another year coupled with our age
and health, we find it necessary to ask for a full refund from Viking. To this date, that has
not been offered. Price increases has made this cruise unaffordable for us and not within
our budget.

Please include our comments when presenting your case for full refund. Rebooking is not
an option for us as we are senior citizens in mid-seventies with health issues and Covid in
population. Trip insurance should also be refunded as well and revised to include
protection for a pandemic disease effecting travel.

Thank you,
William and Sharon Angelich

2499 Cheswick Lane
Mt Pleasant, SC 29466
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