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e Future Cruise Credits should not expire
O NCL cancelled my Mexican Riviera cruise out of LA that was originally scheduled for April
5, 2020 was cancelled by NCL March 17, 2020.
= We received future cruise credit with a 20% bonus and a 20% discount on a
future cruise in lieu of a refund.
0 We used the future cruise credit to book a Baltic cruise that was originally scheduled for
September 13, 2021 out of Copenhagen which was cancelled by NCL on April 29, 2021.
= We paid $1,313.62 via our credit card and $6,239.06 via Future Cruise Credit
from our cancelled April 2020 cruise.
=  We were refunded a total of $7,552,68 via Future Cruise Credit. Because we
“accepted” a future cruise credit in lieu of a refund (which was not offered), we
were ineligible for a refund.
0 We booked a Mediterranean Cruise out of Southampton, UK scheduled for October 28,
2022.
=  We paid $1,500 via credit card (to secure the reservation). We then covered the
balance of the cruise cost via Future Cruise Credit that NCL gave us in lieu of a
refund.
= We still have $2,559.04 in Future Cruise Credit available.
0 NCLinformed us that the Future Cruise Credit will need to be applied to a 2022 cruise or
they will expire and we will lose the credit.
= We have a 10 day cruise booked for October 2022 already.
= We're unable to book another cruise in 2022 due to limited vacation days.
0 IfaPVO issues a Future Cruise Credit, those credits should never expire.



