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As a couple who cruise regularly, we are in favor of forcing cruise lines to change
their refund policies.  Since April, 2020, Royal Caribbean has cancelled 3 cruises we
had booked due to the Pandemic situation.  Granted we did originally by a non-
refundable booking, but we should not be held hostage to what was out of our
control.  We were forced to accept a "future cruise credit" or eventually lose our
money.  We have sailed on several cruises with RCCL and thought that might factor
into a refund but they would not budge.
Given that the US has bailed out both the cruise industry and airlines, it seems unfair
that they should have the luxury of using our monies for months on end.
I am all for changes to the refund policies that are currently in place
Robert E Beaudet
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