From: Ernestina Casiano

To: Inquiries
Subject: Docket N0.20-15
Date: Wednesday, September 1, 2021 12:35:09 PM

About cruise ships Carnival will not give us a refund. For a cruise they canceled because of hurricane Maria. To
this day they refuse to give us arefund. The are putting all kinds of excuses and they want us to book another
cruise. We are seniors and because of COVID are not sure to travel.
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