
From: Jill Cox
To: Secretary
Subject: Docket 20-15
Date: Friday, October 15, 2021 1:00:29 PM

We booked a Cruise thru history with Glen Beck and Bill O'Reilly that was supposed to sail
3/23/2020.  It was covid postponed and then postponed again to OCT 25,2021.  Now it is
cancelled. (3 times)   Reservation #5689  (plus 25649528)  MyCosta (Costa Cruise).  They will
not give a cash refund.  Offering vouchers which will not work for us, as we cannot travel. 
Total price was $9,990.
  We have tried email, and phone and can not get any response from them.
Any help would be greatly appreciated.
Thanks
Jill Cox
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