From: Joseph Crivello

To: Secretary

Subject: Docket 20-15

Date: Friday, September 10, 2021 12:59:30 AM
Greetings,

I have a Carnival Cruise reservation for spouse and I that was mad pre-covid. The reservation is through
SuperLegend Cruise.com. The production who will be offering a concert onboard the cruise. The cruise has been
postponed and rescheduled several times due to covid. | have tried to get a refund to no avail. Super Legend point
out they are not canceling the cruise and it’s Carnival Cruise who are creating the issues with cancelling and
postponing. LatinLegend refers me to Carnival Cruise to try to cancel my reservation for the room, and Carnival
Cruise say they can’t due to a block of rooms being reserved by the event planner. Super Legend continues to refuse
to provide a refund and have been canceling and rescheduling the event for well over a year now. There needs to be
a rule that applies to third parties such as event planners (Super Legend).

Thank you,
Joseph Crivello

408.840.6637
Sent from my iPhone


mailto:jcrivello74@gmail.com
mailto:secretary@fmc.gov

