August 30, 2021

Comments to FMC Docket No. 20-15 on PVO Financial Responsibility Rulemaking

Carnival Cruise Lines Chartered Cruise

For one year, from March 9, 2020 to March 29, 2021, | fought diligently and hard with Carnival
Cruise Lines, the charter and the credit card company to receive a full refund; and as of today,
my full refund still has not been received.

Initially, both the charter and Carnival Cruise Lines refused to grant refunds. Later, many
months later, after several passengers expressed dissatisfaction and anger, the charter
communicated in conjunction with Carnival Cruise Lines they would only refund 85% after
guests signed a legal document stating they would not file lawsuits. | didn’t sign. Both the
charter and Carnival Cruise Lines refused to allow passengers to receive 100% on their money
back.

Earlier this year, the charter tried to force me to sign. My position did not waiver.

Any changes to the cruise lines policies should also apply to charters. The current refund
process is horrendous and cruise lines should react more expeditiously when measures occur
beyond passengers’ control, such as a pandemic and weather related events. They quickly
submit charges, but are slow to issue credits. This needs to change.

I’'m a proponent of the Docket No. 20-15 on PVO Financial Responsibility Rulemaking and
support some of the proposed changes.



