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Hi,
I was shocked when I saw the story about the lack of refunds after all cruises were cancelled last year
due to the pandemic. The proposals the story had about refunds for delayed cruises and cancelled
cruises that you are proposing make perfect sense to me, especially giving them 180 days to give a
refund if the cancellation is due to the government shutting things down. 
I really hope you adopt these guidelines.
Gilbert Gee
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