The 60-day comment period for the anticipated rule changes ends on October 25, 2021. To give
feedback, respondents can email secretary@fmc.gov and include in the subject line: "Docket No. 20-15,
Comments on PVO Financial Responsibility Rulemaking." (Comments need to be attached as a Microsoft
Word or text-searchable PDF document.)

We are frequent cruisers and as many travelers over the last 18 months, our plans have been delayed
and/or cancelled.

| do want to comment on a few experiences that | have had with cruise cancellations. We do use a cruise
travel agent and have for many cruises and many years now. Even with the level of experience with
booking cruise travel, my cruise agent has experienced delays with processing and excessive hold times
when calling (I am told it was several hours).

I am not sure how much detail is required for the comment, so | will just outline a few generic examples.

Our January 2021 cruise got cancelled, of course due to the no-sail condition and we were given two
options for reimbursement, either 100% refund or 125% of a future cruise credit.

| updated my travel agent that we wanted the 125% future cruise credit and he submitted the required
electronic documentation supporting this request. In May of 2021, | received a refund of the cruise to
my original form of payment, this was not what we wanted so | notified the travel agent. He called the
cruise line and they said they had no record of the electronic transaction, even though the agent had this
information. There was no option to change the refund back to a future cruise credit. This was a fairly
big loss of money, approx $1000 that we could have applied to a future cruise but was lost due to
ineffciency or delays in processing.

If more details are required, | can provide them, in the above instance, we did NOT receive the credit we
selected and, waited aboutt 6 months for a refund.

We had several cruises booked and cancelled the last 18 months and the above happened more than
once. It's a problem that should be reviewed and somehow passengers should get confirmation of what
the refund choice was and confirmation from the cruise line that it's correct.



