From: Dale Hoffman

To: Secretary
Subject: Docket No. 20-15, Comments on PVO Financial Responsibility Rule Making
Date: Tuesday, August 31, 2021 2:07:13 PM

I most recently read an article

re: (Federal Maritime Commission Cancellation Rule Changes). Do these changes affect passengers that voluntarily
cancelled a past cruise on their own?

My husband and | had a cruise on NCL scheduled for 4/18/20 ( Res # 41601142). On Mar 16, 2020, we heard of the
outbreak of the virus in Barcelona, Spain where we were departing from plus a 2 night stay pre cruise. We called to
cancel and we’re given a FCC. Needless to say, our cruise was cancelled by NCL a few weeks later. We were told
by NCL that a cash refund for my husband and 1 ($7368.00) was not possible as we cancelled first. If we had waited
until they cancelled, we would have received a full cash refund.

We have rescheduled for a future cruise on 10/2021 but considering our age and underlining health issues, we feel
cruising may not be our means of traveling.

They have held our money a year and 1/2 and unless we reschedule we lose our refund.

Do we have any recourse in this situation?

My husband and | appreciate your assistance in this area and any advice you may have.

Thank you,

Dale & Deborah Hoffman

550 La Mancha Dr

St Augustine, FI 32086

Contact - 727-642-1637

Sent from my iPhone
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