From: Blanche Kelly

To: Secretary
Subject: Docket#20-15 Comments on PVO Financial Responsibility Rulemaking
Date: Thursday, August 26, 2021 12:05:24 PM

I think it is unfair that Royal Caribbean will not give monetary refunds for future cruise credits used to book a flight
that they canceled, but they will only issue new cruise credits. Thank you.

Blanche Kelly
LPC LSOTP-S
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