From: Janet Krebs

To: Secretary
Subject: Docket No. 20-15, Comments on PVO Financial Responsibility Rulemaking.
Date: Sunday, September 12, 2021 7:06:15 AM

As a Travel Advisor for over 40 years, | have seen many changes in our industry. But | have never
seen anything like the issues caused by Covid-19. | fully understand the issues cruise lines and their
holding companies had dealing with unprecedented refund requests. Companies generally do not
keep millions in cash just sitting around waiting to be used. However, this situation has pointed out
a flaw in the system. There are still agencies and, | suspect passengers, who are still waiting for
commissions or refunds. While you are legislating for passenger refunds, please also include
verbiage regarding paying agent commissions. Clarity regarding the individual holding
companies/cruise lines refund abilities would also be helpful when dealing with our clients/their
passengers.

If you require further insight into this situation, feel free to contact me. We are thankful for your
intervention and look forward to substantial changes.

Regards,

Jonet B. Krebs
Partner/Virtuoso Advisor
Belle Meade Vacations

95 White Bridge Rd. #402
Nashville, TN 37205
Direct: 615 -425-4123
Agency: 615 - 386 - 9876
jkrebs@bmvlic.com

Visit my website: www.virtuoso.com/advisor/janetkrebs

If you have a review you would like to post, please visit
https://g.page/BelleMeadeVacations/review

Start your WANDERLIST here:
https://www.virtuoso.com/wanderlist/#/affiliate/79c4731653b53d888850485f0521d7a8

Member of Virtuoso & Bellini Club — Rosewood Elite - Marriott STARS and Luminous —
Preferred Hotels Platinum Partner

Please be aware that COVID remains a top issue for travelers to domestic &
international destinations and that frequent testing may be required for your trip - - -
both for entry into your intended destination as well as for the return to the US. This is
a reminder that despite precautions, you could stlll test positive at any time and will then
be subject to your locale’s quarantine and contact tracing protocols. If you test positive
while outside of the US, you will be subject to local quarantine restrictions and timelines
for returning home — at your own expense. Belle Meade Vacations is not responsible for
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any COVID related issue that you may encounter before, during or after your travel
dates.



