
From: Kathleen Lang
To: Secretary
Subject: Royal Caribbean Cruises
Date: Tuesday, September 14, 2021 7:03:58 PM

I have had several cruises booked with Royal Caribbean that were cancelled by Royal
 Caribbean since COVID.  I had to rebook them however , each time I did not get the full
credit or refund .  I also had to pay a new deposit again  even though I had a credit to cover. 

This has been a very costly and time consuming effort .  At times I was on the phone holding
and speaking to several people for hours.  The problem never seemed to get resolved.  

Cruising used to be fun however the cruise lines namely Royal Carribean have made this a
never ending expensive dilemma.  I have lost several hundred dollars and still have 2 cruises
booked.  I do have travel insurance as I did in the past  but they would not honor it. 

 I have lost my taste for cruising and confidence in Royal Caribbean because of safety.  My
doctor does not recommend me to cruise until maybe 2023.  Please get this bill passed so I can
get a full refund.  I am 72 years old and have underlying health problems.  I had a letter stating
that but they didn’t accept it.  

Thank you Kathleen Lang
thejerseyrose.kl@gmail.com
859 468 1927
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