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Currently the PVO extends their sailing dates to make it impossible to determine when the
nonperformance occurs. They wit until the last minute to cancel a voyage causing the passengers to
be hanging in limbo for an unreasonable amount of time. There needs to be a more clear period
when the cancellation must occur so the passengers can make a mor informed decision about
cancelling in time to qualify for a refund.

 

Form of Refund: 

It is not clear what would happen to a refund if a 3rd party was involved in  making the original
reservation. Particularly if the passenger paid cash to the 3rd party and the 3rd party paid with their
company credit card. Also, what if the 3rd part is no longer associated with the passenger or they are
out of business.

 

Unearned passenger revenue

What about the instances when the PVO promotes and collects funds for third-party providers;
generally they are holding the funds until the event occurs and they have attached a markup for the
convenience of providing this avenue to the passengers in advance of the cruise. Clarify whether the
passenger will received the full refund. Agree all monies collected should be refunded by the PVO for
all services and facilities not yet performed.

 

PVO’s to provide the web page address of their refund instructions…..

 

The Commission should not provide an example webpage with refund instructions. The PVO should
be instructed to provide clear instructions on all of their webpages and advertising sources.
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