
From: Jennifer G. Locquiao
To: Secretary
Subject: Docked 20-15
Date: Sunday, September 12, 2021 10:17:29 PM

Hello
I watched the NBC you tube regarding the cruise lines refund and hopefully you will make a mandate that all cruise
lines to be more consistent with their refunds due to cancellations from covid19
I have two cruise line credits one from celebrity and one from NCL
I had to book celebrity cruise for April 2022 cause they had a deadline to book to use the cruise credits.
Unfortunately, with the way covid19 is not ending, I would like celebrity to refund this upcoming cruise trip for
April 2022 if it will be canceled again. It’s unfair for celebrity to hold our money again for almost 2 years when
everything is unsure.
We have about $7000 plus of cruise credit from NCL and we are given until the end of December 2021 to book our
cruise. Again, covid19 still happening, really difficult to book our cruise trips
And hoping to get both cruise refunded instead of credits.
Would appreciate your help with this

Thank you and Regards

Jennifer Locquiao

Sent from my iPhone
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