From: Barbara Lucas

To: Secretary
Subject: DOCKET 20-15
Date: Sunday, September 12, 2021 5:05:07 PM

We had a cruise cancelled by MSC cruises on the MSC Divina way back in May and still
haven’t had any luck getting our money back. 1’ve called many times with no luck. MSC is

very hard to deal with.
Can you help or advise me?

Matt and Barbara Lucas

thebarbaralucas@yahoo.com
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