From: Ruth Lynch

To: Secretary
Date: Friday, August 27, 2021 9:31:39 PM

hello my daughter had a cruise booked from ncl it was xancelked 3 times she should of
received her refund but no 2 days ago she was looking on her ncl account and noticed that her
788.00 was listed on her account this is 1 and a half years later she is cruising with me next
month on ncl | calked ncl to c if she could use her 788.00 for this upcoming cruise for her on
board account they said no she only could use that money to buy 3 Alachua oackes since there
r 3 people in this cabin she was force t use that money this WAS so WRONG cause she paid
on ger credit card 788.00 this is bull shi....
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