From: Jose Marquez

To: Secretary
Subject: Docket 20-15
Date: Monday, September 13, 2021 7:55:41 PM

| would appreciate if you would mandate any cruise lines that take on USA
passengers anywhere in the world if a cancellation is made 60 days before a trip, that
we get all of our funds back if there is any health risk regardless of a pandemic or not.

It has taken me over 19 months to get my money back after several emails, letters

and hiring a lawyer before my refund was handled. That said, | ahd to pay the lawyer
4,000.00 dolars when all was resolved which was 60% of the funds | got back so | got

screwed anyway.

| would appreciate you passing that mandate ASAP.

Jose M. Marquez
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