October 10, 2021

Dear Secretary of FMC,

Help, Assist and Protect cruise travelers. Many are seniors with limits of mobility who are
being frauded out of the funds used for their vacations of a lifetime.

Refunds are needed when the cruise is cancelled while vouchers issued for future use are never
redeemed due to illness, aging and life expectancy.

Example, Glenn Beck's cruise through history. In Any future environment there will be
expectations and requirements that still impact the cruise industry. This last 2 years has been the
pandemic of COVID.

After 2 scheduling dates and now a cancellation we are fighting for a refund. The vouchers that
are being offered will outlive the travelers,

Protect consumers and the MOMS, DAD’s. and Grandparents of America from being rob of their
hard earning funds. We do have travel insurance with the false impression it will protect us, it
doesn’t not.

EXAMPLE:

Glenn Beck Cruise: Want My Money Back has 362 members on Facebook and Glenn Beck
Cruise Through History has 904 members. Refunds total in the thousands which remain in the
pockets of the cruise line.

We have been unable to retrieve any portion of our funds. Change the oversite, rules,
compliance for future cruise line polices on refunding individual funds. However, if you can
assist the wounded in what is happening now, it would be a blessing to us. Thank you

Help,

Alice Moise






