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To: Federal Maritime Commission,

I am writing to you in support of the pending ruling by The Federal Maritime Commission regarding new
refund rules for cruise ships.  My husband and I were originally to cruise in March 2020 with Viking Cruise
Lines, we were rescheduled for March 2022 and recently have been told that we are now scheduled for
March 2023.   We paid in full for our cruise in 2019 and purchased trip insurance, and  now they will be
holding our money till 2023, which is not acceptable!   Viking is now advertising Risk-Free Cruising, which
means Viking has no Risk, they have our money.  I am a kidney transplant recipient of 21 years and don't
know if it will ever be safe to travel out of the country on a cruise ship.

I am very concerned if the ruling is made for refunds Viking will say, I still don't quality.

Attached: 

1. A copy of my original letter to Trip Mate requesting a refund, which was denied.

2. A copy of my  latest letter to Viking stating that I will be requesting a full refund when the new ruling
goes into effect.

Please let me know if I can be of further assistance.

Respectfully
Linda Oakford

mailto:2oakfords@sbcglobal.net
mailto:secretary@fmc.gov
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To: Viking

 Richard Marnell

Executive Vice President, Marketing

From: Joel and Linda Oakford

            1792 N Azure St

           Anaheim, CA 92807

           714-693-7427

           2oakfords@sbcglobal.net

RE: Booking 6123312

Mr. Marnell,

I am responding to the email/letter dated August 18, 2021 stating that our cruise to Komodo & The Australian Coast Sydney to Bali has been canceled and we have been rebooked for March 23, 2023 on the Viking Mars.  The reason for the cancellation was stated “While restrictions have eased in most countries, travel in some countries remains complicated. Consequently, we have redeployed Viking Orion.”  The letter also stated that if we prefer an alternative date, please contact Viking or your Travel Advisor by August 31, 2021.

My husband and I are repeat travelers with Viking, 1 ocean cruise and 2 river cruises and have included many family members and friends on our cruises.  We have always been very pleased with all aspects of Viking and the staff until trying to get a refund originally in March 2020 when Covid hit the world.  

We always purchase Travel Insurance to cover unforeseen situations, especially because I am a kidney transplant recipient since 3-21-01, and we were always told by a Viking representative that we could cancel for any reason and get a full refund, never any mention of vouchers unless specific situations that allow cash refunds!  Yes once you get an email copy of the insurance and you use a magnifying glass to read you see the exceptions, very misleading.   As Covid started spreading through the world we reached out to the insurance company wanting to cancel for our safety and that was when it was explained that we would only get a voucher for future a cruise, which we did not find acceptable, but we did move forward with the insurance voucher as that was our only option, since my doctor wrote a letter I should not travel and the CDC said do not travel.  Two days after we accepted the voucher Viking canceled the cruise and offered a cash refund or a 125% voucher for future cruise.  This 125% voucher would not take our travel insurance money, so we would be covered for the next cruise.   After numerous phone calls and emails we were told that we didn’t qualify for either option as we had already accepted the voucher from insurance, which also precluded us from purchasing insurance for the next cruise!

Because Viking has set an August 31, 2021 date that we must contact Viking about being rebooked for 2023 cruise, I am saying as of today we agree with a stipulation that pertains to the upcoming ruling from Federal Maritime Commission that will standardize refund policies for all cruise lines.  The recommendation is the follows:

 When a sailing is cancelled or a passenger boarding is delayed by at least 24 hours due to any reason other than a governmental order or declaration, full refunds must be paid within 60 days following a passenger refund request.

When a sailing is cancelled or consumer boarding is delayed due to a governmental order or declaration, full refunds must be paid within 180 days following a passenger refund request. This includes all consumers who, at their own discretion, cancelled their booking within sixty (60) days prior to said governmental action and commensurate cancelled or delayed sailing.

If, following a declaration of a public health emergency, any consumer cancels a cruise booking of a sailing that may be affected by such emergency after the PVO’s refund deadline, but the sailing is not cancelled, the PVO will provide a credit for a future cruise equal to the consumer’s amount of deposit. In all other cases in which a consumer cancels and embarkation and sailing occur within the prescribed timeline, the cruise line’s rules for cancellation will apply.

A PVO may set a reasonable deadline for a consumer entitled to a refund to request the refund which shall not be less than 6 months after the scheduled voyage.

Refunds should include all fees paid to the PVO by consumer to include all ancillary fees remitted to the carrier by the consumer.

Refunds to be given in same fashion as monies were originally remitted to the carrier. 

When the Federal Maritime Commission finalizes their recommendations we will be requesting a full refund.  

Frustrated

Joel and Linda Oakford


To: Trip Mate, Inc.                                                                                May 22, 2020

From: Linda Oakford and Joel Oakford

I am requesting a cash refund of $13,595.40 for my canceled Viking cruise instead of a 12 month voucher for the following reasons.



1. I am a kidney transplant recipient, since March 21, 2001.  I am on immune suppressant medications that make me more susceptible to viruses like Covid 19, which is still a worldwide pandemic.  When the CDC sent out a notice DO NOT SAIL I talked to my doctor, Dr. Steve Bui and he wrote a note on March 8th that he recommended that I not cruise. (letter attached)

2. The California STAY HOME ORDER began March 19, 2020 and I have only left my house one time to get my routine lab work.  I went at 5:30 AM wearing mask and gloves, first patient of the day to reduce risk of being infected.  My follow-up visit with Dr. Bui was by telephone to reduce any risk of infection.  

3. Viking is currently saying that they will begin cruising August 1, 2020 but time will tell if that actually happens.  I was supposed to begin our trip on March 16, 2020, so if August 1st is the first sailing date the voucher would only be valid for 8 months not 12 months.

4. As of today the US Coast Guard says there are still 54,200 crew members on board 85 cruise ships in US waters and many others are stuck elsewhere.  The Miami Herald newspaper put the number at more than 100,000 around the world.  With these statics how can it be safe for cruising to begin anytime in the near future?

5. Many countries around the world currently have no dates to open ports to cruise ships to allow visitors.  When all ports are opened for visitors there is no way of knowing what procedures and safety precautions are being done in each country to avoid Covid 19. 

6.  Colleges around the world have made the decision not to have on campus classes for the fall term of 2020 due to the risk of spreading Covid 19 among healthy young adults.  This tells me that it would not be safe for me, 65 years old, immune suppressed woman to take an airplane to a cruise ship and be in close quarters with people from all over the world.

My husband and I have always purchased travel insurance as piece of mind for dealing with any health complications never thinking about a worldwide pandemic.   There currently is no cure for Covid 19 and no approved vaccine.  I will not feel safe to travel or fly, let alone cruise until there is an approved and tested vaccine that my doctors say is safe for me.  

Thank you for your consideration in this matter.  Please feel free to contact me directly for any additional information.

Respectfully,
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