
From: rettaparsons@comcast.net
To: Secretary
Subject: Docket No. 20-15, Comments on PVO Financial Responsibility Rulemaking
Date: Wednesday, October 13, 2021 9:13:45 PM

As a passenger who is doing everything in my power to get a refund after the cruise was canceled, I
ask that these PVOs and other entities involved in selling cruise packages be held accountable.  It is
unconscionable how much money these corporations have taken in and yet they refuse to give a
refund.  I have a contract that says I am entitled only to a refund.  That’s all I want but the
corporations involved are only offering cruise credits. I am not a wealthy corporation who can use a
Ponzi scheme to keep everything afloat.  I am a regular hard-working person who saved and planned
for a special event – and the cruise was exorbitantly expensive.  I am left with the option of
arbitration/mediation to get a portion of my money back, having received nothing.  And I know there
are hundreds if not thousands of other individuals in the same boat who also do not have deep
pockets.  Please do the right thing and make this decision retroactive for those of us who got the
shaft because of the pandemic.
 
Retta Parsons
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