Our March 23, 2020 cruise was cancelled by Celebrity on March 13, 2020 at 4:30 PM.

Our cancellation was sent to Celebrity on March 13, 2020, at 7:30 PM. This was hours after Celebrity
cancelled this cruise. However. Celebrity only gave us 100% FCC with no option for a refund nor the
125% FCC.

Subsequently | have been in contact with Celebrity and have secured 125% FCC for myself and most of
our group, but not without difficulty. However, some of our group are still being denied the 125% and in
some cases not even getting the 100%. No mention of a refund was made nor did we ask for a refund.

However, given the reluctance to even give us the 125%, we wonder if perhaps getting a full refund and
not rebooking would be the better alternative!

Just seems like a very bad business decision to give passengers such a run around.



