From: Kacie Didier <kaciedidier@gmail.com>
Sent: Friday, October 23, 2020 8:44 AM

To: Secretary <secretary@FMC.gov>

Cc: Kacie Didier <kaciedidier@gmail.com>
Subject: federal rule comment

Docket No. 20-15

This comment relates to the need of regulating the requirements of owners of travel vessels
and their responsibilities to their passengers as stated on page one under the Executive Summary
section.

I am interested in this regulation because | am a frequent traveler, especially by air travel
and would like to be insured if anything goes wrong on a flight. | have been on numerous flights
in my life and know many of the facts of what goes in to making sure people are safe on a vessel
especially since the fact that there is a pandemic going on as of now and the past six months in
the country. I am commenting on my own behalf and on the behalf of any other travelers that
want to make sure they are being taken care of in the safest way possible on their flights if
anything may happen to them.

With everything involving COVID-19 going on in the United States, it needs to be ensured
that the passengers on these flight are able to get their money back if this has affected them or
their flight in any way. There must be proof for these passengers to receive that shows them that
they will be able to get a complete refund if they are injured or have acquired an illness on the
vessel that they are traveling on. The evidence that the vessel owner/operator needs to have must
be more than just satisfactory as said on the first page of the document. 1 as a traveler need to
know for sure if I will be safe and financially compensated if anything goes wrong. There needs
to be more identification of problems that could go on, agreements to be signed by passengers
and operators of vessels in case an outbreak or injury happens to occur.

Passengers want to feel safe on their flights and to be able to make sure that they are using
their money in a wise way by choosing that particular airline to travel on. The safety precautions
must be taken much more into consideration and more trainings to be done for crew because of
the pandemic. Passengers need to know if they will be financially taken care of if anything
happens to them because of these vessels not taking proper precautions. The performance of the
vessel and crew is very important to the passengers to ensure they have a safe flight.

This comment is to assist in making flights and vessels safer for passengers such as myself
and other frequent travelers. | propose more trainings on safety for crew members, more
documents stating that passengers will receive a full refund if they are injured or affected by the
pandemic, and making sure everyone is as safe as possible.
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