From: laurie rogan

To: Secretary
Subject: Cruise refund policy
Date: Sunday, October 3, 2021 8:17:01 AM

| agree w the proposed refund policy. |too was caught in the pandemic cruise
cancellation in May of 2020. | was on NCL. With a lot of back and forth, NCL finally

gave me a refund, but it took over 4 months. Way to long.

Thank you for attempting to regulate this industry.
Laurie Rogan

Sent from my Galaxy
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