From: B Scott

To: Secretary

Subject: Docket No. 20-15, Comments on PVO Financial Responsibility Rulemaking
Date: Sunday, August 29, 2021 11:31:48 PM

Attachments: Travel Agent Cancellation Fees.txt

My cruise was canceled by the cruise line (Princess) but | was required to use any Future cruise
credit within the same year, but | wanted to take the same cruise one year later, which was not
permitted. | opted for a full refund, but I am under the impression that the travel agent will keep
$100 of my $400 deposit as a cancellation fee even though the Cruise was canceled by the Princess
not me. | feel this is unfair. Please include travel agency cancellation fees in your new regulation.

Thanks

Brian Scott

Sent from my iPhone
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