From: Christopher Sharpe

To: Secretary

Subject: Docket 20-15

Date: Friday, September 10, 2021 3:28:53 PM
Hello

I’m Christopher Sharpe from San Francisco California my friends name is Rachel Sims in Orlando Florida

My friend Rachel and | were going to sail with Royal Caribbean

I have been trying to receive our full refund or our cruise credit since May 2020

We had already put down are deposit and a few payments in February 2020 and then covid hit and we thought it
would pass faster

That’s the only reason we waited until May 2020 to try to get a full refund

They refunded some of the payment but kept our deposits and said it would be put forth as cruise credit and was told
that they would send us the cruise credit because we would have to have it to confirm that we are the guest that the
credit is for

I have been calling and trying to receive our cruise credit or our money back since May 2020 and here we are at
September 2021 and still no email or letter in the mail with or credits or money

We understood for the first few months that they were backed up with these same situations because of covid

So we gave them time and didn’t think much of it

Until we really needed to get that money back

When everyone was losing money and my friend is a single mother of 2 and they still wouldn’t return the deposit
We don’t think Royal Caribbean really cares about it’s customers

Because if they did they would have given us full refunds seeing that all us are going through a pandemic and have
very little funds to survive on

Every time | called to try to get our refund or credit straightened out I’m told that there’s some problems with
sending it or it’s in processing or it hasn’t even been fixed or they have a hard time finding our account or I’m told it
had been processed and we have never received anything from Royal Caribbean since May 2020

When we went through them sending back some of our money but not to the right accounts at first and | had to call
several times to get that straightened out

It’s getting to be very irritating, annoying, and down right ridiculous

We’re never booking with Royal Caribbean again after this debacle

So we would both like to receive a full refund of our deposits back $250.00 each

| think waiting over a year is more than enough time for our patients to run out

We’re done playing this game with Royal Caribbean!

Please help us!

Thank you for your time

Sent from my iPhone
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