
From: WILLIAM ROBERT SHEPARD
To: Secretary
Subject: Cruise reimbursement
Date: Saturday, August 28, 2021 10:19:19 AM

Dear sirs,
Thank you for trying to push legislation to help us cruisers get back our money.  We have had a cruise moved three
times and cancelled. They said we couldn’t get our money.  This last time told us what cruise we could book.  Our
original cruise was in July. They told us we could only move it to April 2022.  They charged us more for the same
trip.  Then after we paid they canceled the third time.  Our travel agent fought for us but how many people have a
fighter for them.
     We had a cruise for July on Royal Caribbean for or 50th anniversary with our 15 family members.  We paid the
deposit and they we welcoming us on board etc by emailing.  After I paid the money they canceled it a week later. 
$30,000.00 they have now kept.  They moved it a year from now.  We were told we only could do a year away not
sooner and gave us one or two weeks only. So they will  have this money from our deposit from December of 2018
till April 2021 and now till July 2022. Totally unacceptable.  I paid for drink package and private islands tickets that
are to be refunded yet to see that money either.  Thanks for doing this
Sincerely
Mr and Mrs William Shepard

mailto:wshepard5@aol.com
mailto:secretary@fmc.gov

