From: james smith

To: Secretary
Subject: docket 20-15
Date: Friday, September 10, 2021 3:58:43 PM

We were originally slated to sail on the ncl pearl in march of 2020,but before the cruise was cancelled we
took a fcc.We then scheduled a cruise on the ncl encore for february 3031 which ncl cancelled.Now we
are scheduled for a cruise on march 2022.because we were told we cannot get a refund.We would love to
receive a refund.
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