From: Aurora Solis

To: Secretary

Subject: Docket 20-15

Date: Sunday, September 12, 2021 3:14:35 PM
Hello,

I am a customer of Norwegian Cruise Line. | had a cruise booked for my whole family for
March of 2020 which cost us over $12,000 at the time. | was given a future cruise credit for
the cruise because of covid-19. | wanted a full refund at the time but was only offered cruise
credit for a future cruise to be used by December 2022. We booked another cruise for April of
2022. We are afraid because of the constant changes with covid we aren't going to be able to
go safely. Really want the options to cancel for a full refund because of covid. Cruise lines
should offer guests the option to all clients. Until Covid is more controlled it's unsafe for
families to travel on a cruise ship. | hope that this is considered for guests. Thanks for

hearing us out.

Thanks
Aurora Solis
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