From: Patrick Steele

To: Secretary
Subject: "Docket No. 20-15, Comments on PVO Financial Responsibility Rulemaking."
Date: Friday, August 27, 2021 10:52:11 PM

I will be filing a formal complaint. The complaint will not be solely made with this agency. |
will also be looking for an attorney to look into this situation.

First off I'm 100% unsatisfied as is my wife per the way Carnival Cruise line chose to handle
the cruise situation in April 2020. I'll be going into great detail.

My wife and | bought a cruise to set sail on Carnival Cruise line before April 2020. When we
learned of the world wide pandemic we chose to cancel our cruise given the seriousness of the
pandemic as well as our health conditions making us extremely dangerous candidates for
COVID-19. Also TX where we did and currently live was under a "NO TRAVEL BAN".
Even if we made it out of TX and to FL for the cruise we'd have to pay out of pocket for a 2
week quarantine. We also had travel protection insurance which Carnival refused at any point
in any way shape or form to honor.

We discussed these issues at length with Carnival before we chose to cancel our cruise.
Carnival was always reluctant if flat out unwilling to work with customers like us or help us,
or even take our safety of any kind into any consideration. Again they also refused to honor
our travel protection insurance.

We were told we could wait between one week to 3 day prior to the sail date to get a refund.
We didn't have that kind of time or money. Plus the other factors mentioned above. Carnival
flat out refused to do anything.

Eventually | fought the refund via my bank. The bank received the refund and gave it back to
me.

The cruise did end up getting cancelled. Carnival was still unwilling to offer a refund or real
cooperation. 1 also filed a complaint of the situation with this agency that | never heard about
again.

Within the past two months or so my wife booked 2 cruises for September and October 2021.
We had called Carnival Cruise lines many times well before Fri Aug 27 2021 to discuss both
Cruises.

On Friday August 27 2021 my wife received an email stating we had just two (2) days and less
than 30 days prior to sail to pay a balance of roughly $1400. (after extra fees added) in order to
partake in either cruise. Also I personally would be put on and kept on a "NO CRUISE

LIST".

I at no time what so ever had been contacted by Carnival Cruise Lines to discuss this matter.
No did any of the vast amount of times we called prior to today had Carnival Cruise Lines
offered any information on the subject.

It turns out Carnival Cruise Line is charging me $1400 plus threatening being put on a "NO
CRUISE LIST™ for the cruise we canceled and they had later cancelled. A cruise we couldn't
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take any ways because of a "NO TRAVEL BAN" in TX.

A few Carnival representatives today including the "Resolution Dept" were asked point blank
"why they waited over a year to tell us this". They were also asked "Why they waited till after
we booked a cruise and had the cruise fully paid to pull this". No response was given at
anytime. No response is being offered as to if | will even be taken off a "NO CRUISE LIST"
if we pay the $1400.

Carnival also made it clear if we don't pay the above amount or if we pay and they refuse to
take me off the list neither my wife or myself will be allowed any refund for either cruise.

If the amount isn't paid she will be denied boarding as well as a refund for either cruise.

This pretty much sums up the situation. Besides my attempt at filing numerous complaints
with FL and TX with numerous consumer protection agencies and media outlets | will be
looking for any attorney to assist with this matter given the government did nothing and |
presume will once again do nothing to protect people like me . | can't help but assume I'm not
the only person Carnival Cruise Lines cheated, is making pay for a canceled cruise, and
retaliating against for making official complaints as well as fighting for my rightful refund.
Carnival I honestly can only assume waited so long to attempt to cheat us, retaliate, and
"doctor" any communication regarding this situation.



