From: uncle_joe50

To: Secretary
Subject: Canceled cruses.
Date: Saturday, August 28, 2021 8:44:47 PM

| have over 3000 | payed for cruses (4000 in cruse credits) with royal Caribbean . |
always hoped this vires. Would go away. But | see it is not and do not fell safe
crusing. They say | missed the dead line for getting money back. How does this ruling
affect me. As royal Caribbean had changed there rolls and not getting info to cruses.
They say it is the agents responsibility. But the agents from how | booked with got

layed off.

Sent from my Verizon, Samsung Galaxy smartphone
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