
From: arzcpa@juno.com
To: Complaints
Subject: complaint against royal caribbean intl.
Date: Friday, September 17, 2021 10:42:47 AM

In August 20,2019; my wife and I booked a cruise in honor of our 50th wedding anniversary
with Royal Caribbean Intel. for our children and grandchildren ID#'s 7360522 & 7360420 for
sailing out of New Jersey on 09/062020. We paid a total of $1,750 or $250 per person with the
balance of $3,336.13 to be paid by 06/09/2020. On May 06,2020, I sent a certified letter to
Royal Caribbean cancelling my cruise due to Covid  Pandemic. On June23,2020,I received an
e-mail from Royal Caribbean cancelling the cruise for either a cash refund or 125% future
credit. I chose the refund but on August 4,2020, Royal Caribbean said we were only entitled to
a future cruise credit at $250 per person which includes a currently my 3 and 5 year old
granddaughters and is limited to being used by Dec.31,2021.
     I feel that cruising is not safe anymore due to the Covid-19. This is because Royal
Caribbean , to my knowledge, has NOT changed changed any of its policies regarding
passenger safety with  the Covid-19. Instead they put the onus on the passengers themselves to
prove that they are safe to come aboard. Therefore, If you can get my $1,750 back, that would
be wonderful, but at least put this e-mail as part of comments to be submitted by Oct. ,2021.
 
                                                Thank You for your consideration
                                                     Alan R. Zinn 
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