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Cruise lines, namely NCL, when cruises were canceled did not refund all the money you paid.
If you purchased the cruise line's insurance, that was kept by them and given to you as Future
Cruise Credit. That portion of the FCC could only be used towards purchasing insurance again
on another cruise. And, FCC expires after a certain period of time. So one way or the other,
they squeezed and retained some money from you.
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