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Good day,
 
Please excuse my briefness here but I wanted to provide a commentary despite the lack of time day
to day business allows us to. I will thus be to the point:
 

1. Demurrage rate levels are, too often, unjustified. The container value is likely amortized over
its life span and cost less than $10/day. Demurrage can be up to $500/day or more. The
premise, as I understand it, is that <<they need the container>> and loss of container days are
loss of business. I would certainly like to see that equation.

2. Shipping lines will charge demurrage for containers stocked at the port, even at times when
they are not available for pick up. We are currently disputing a invoice of over $6000 for
demurrage while the truck of our supplier was refused as the container was not available for
pick up.

3. Shipping lines make us wait weeks to have the container available to pick up than give us 3-4
days to pick up and return…while drayage services are 2-3 weeks out….and they know it. thus
we end up paying demurrage because for the 2-3-4-5-6 week they had the container, they
could not tell us when it will be available and when it is, they give us a few days to pick it up.

4. We are currently debating tens of thousands of dollars in demurrage for containers not
returned on time. Shipping lines make it difficult, through several filters, to return empty
containers. This is an indecent trap, whereby these many filters make it difficult to return
containers and this shipping line then charges us for demurrage on containers they did not
allow us to return. From what we read, they have no room to receive these containers at port
anyway as the port is full of empty containers so they end up winning all the way!

5. I admit that our issues have been in LA/LB mainly but not uniquely.
6. Now, if you want to dispute something, ladies, gentlemen. You better have time, patience,

have proof beyond reason as you are guilty until you can prove your innocence.
 
I am not sure what is the solution except, simply, regulating the demurrage rate and base it on the
value of the container per day, as opposed to a phony value dictated by the shipping lines.
 
This is submitted on a personal basis as I had no time to get the opinion, nor the authorization, of
our owners.
 
Kind regards,
 
Jean-Luc
 

Jean-Luc Carriere
Vice President, North America

mailto:jean-luc.carriere@cellmark.com
mailto:secretary@fmc.gov


CellMark Basic Materials
Phone: +1 954 702 1958
Email: jean-luc.carriere@cellmark.com 
Website: www.cellmark.com
Please meet with us at the MRC for the 2022 International Petrochemical Conference in San
Antonio, Tx 27-29 March 2022

CELLMARK’S WORLDWIDE SUPPLY AND ENERGY CRISIS DISCLAIMER
Please take note that this term is applicable and expressly incorporated into all CellMark Sales: Due to current energy shortage,
production cuts, unpredictable production continuity and/or shipping issues, CellMark’s Sales are strictly subject to product/goods actually
being available at origin and ready for shipment. This means non-performance by CellMark’s subcontractor(s) and/or supplier(s) will grant
the CellMark the right to cancel the Sales Contracts without liability to CellMark or recourse by the other Party against CellMark for any
losses and/or liabilities whatsoever and/or howsoever arising. Further, CellMark will never be held liable for consequential and/or indirect
and/or extraordinary losses. For the avoidance of any doubt, by agreeing to contract with CellMark, you hereby agree to this term
applying and taking precedence over any contradicting term in the Sales Contract.

 

mailto:jean-luc.carriere@cellmark.com
http://www.cellmark.com/

